
Oxfordshire Village Shop of the Year Competition 20 07 
 

The sixth Oxfordshire Village Shop of the Year Competition was organised by the ORCC 
in the autumn of 2007. The competition aims to: 

·  Encourage shopkeepers and managers to assess their business and the 
services they deliver to the community 

·  Encourage customers to assess the importance of the village store in community 
life and the special services it offers 

·  To promote local services and their role in maintaining vibrant rural communities.  
 
The competition has two categories: one for independently owned stores and post 
offices and one for community run enterprises. The winner of each category wins £250 
and certificates are awarded to shops judged to be worthy of special commendation.  
 
Nominations 
Shop customers were invited to nominate their favourite village shop and give reasons 
for their choice. Nominations were received for 28 independently owned stores and 8 
community run shops. The shops varied from modern convenience stores, such as 
those at Stonesfield and Woodstock, to the traditional village shop and post office at 
Lower Shiplake and Enstone; from the large Spar at Minster Lovell to the small 
community shop at Finstock. Customers wrote enthusiastically about the advantages of 
having a local store in the village. They praised the high level of service they received; 
the importance of cleanliness, a broad product range, good quality of product and 
convenient opening hours. They also wrote about the extra services that many of the 
shops provided – prescription delivery service, deliveries to elderly people and those 
who are housebound, an informal information exchange, parcel collection point and 
contributions to village raffles and events. Many viewed the local shop as the heart of 
their community and consider it a very important asset in their village. 
 
Judging 
Two shortlists of independently owned shops and community run stores were drawn up 
from all those nominated. The number of votes was taken into consideration but in order 
to ensure that a shop from a large village did not have an unfair advantage over a shop 
in a small village, the number of votes received was noted as a percentage of the village 
population. Nominations were also assessed on the comments made about the shop. 
Ten independent stores were short listed: Adderbury, Checkendon, Clifton Hampden, 
East Hendred, Enstone, Glympton, Kingham, Lower Shiplake, Sibford Ferris and 
Stonesfield. The four community shops short listed were Ascott under Wychwood, Islip, 
Radley and Tackley. 
 
The final stage of judging was completed during December when judges visited the 
shops unannounced. The judges were looking at all aspects of the village shop including 

·  The appearance of the shop: clean, tidy and welcoming both inside and out 
·  The atmosphere of the shop and whether there was a ‘buzz’ factor 
·  The range and quality of goods and their presentation 
·  The quality of service they received 
·  The attitudes of the staff and owners to their customers and to each other 
·  Evidence of the involvement of the store in the community 
·  An enthusiasm for retail and for serving the community 



Independently owned shops  
Two judges visited ten independently owned stores covering over 200 miles of the 
Oxfordshire countryside.  They were not only looking for a well run business with a broad 
range of goods but also for that extra something that made the shop stand out from the 
rest. They were particularly keen to see unusual products and an entrepreneurial spirit 
from the owners. 
 
The competition was very close and the judges awarded 
first prize to Checkendon Stores and Post Office .   
Owner Bal Budesha took over the store last May and has 
worked hard to introduce new product lines, not just of 
staples like newspapers and bread, but of locally 
produced goods and organic ranges. He has also 
extended the opening times of both the shop and post 
office to give better service to his customers. “Bal has 
created many good reasons to shop locally” said one 
satisfied customer. The judges were impressed with the 
product range, personal service and enthusiasm of the 
owner. 
                                           Checkendon Village Stores and Post Office 
 
 
Second place was awarded to 
Rob and Sally Babij at Taste 
Buds in Adderbury , who surely 
deserve an award for consistency 
of service in their butcher’s and 
general store. Its customers 
could not praise the shop highly 
enough. “The village’s greatest 
asset; don’t know what we would 
do without them” wrote one of 
their customers.          Taste Buds, Adderbury 

 
Third place went to Clifton Hampden 
Stores and Post Office. Emma and Glenn 
Bratley run this small shop with enthusiasm 
and friendliness and the shop was warm 
and inviting with lots of local produce and a 
wide range of gift ideas.  
 
Clifton Hampden Stores and Post Office 
 

Highly commended certificates were awarded to the shops at Sibford Ferris for good 
customer service and its contribution to the community and at Glympton, for the high 
standard of presentation and the care and attention to detail. 
 
The judges also remarked upon the extensive range of goods at Stonesfield, the range 
of local produce at Lower Shiplake and the excellent selection of wines at East Hendred. 



Community owned shops 
The judge of the community shop category was very impressed by the standard of the 
four shops he visited. All relied on volunteer help to run their stores and the enthusiasm 
of the villagers for their shop was very evident.  
 

The winner was Ascott under 
Wychwood , which the judge described 
as ‘a superb shop providing an 
outstanding range of essentials and 
excellent locally sourced products….. the 
Christmas display was a wow!’ 
Ascott shop opened for business in 
November 2003 and is a lively, thriving 
village shop, well supported by the 
villagers. 
 
Ascott under Wychwood Village Shop 
 

 
Second place went to Tackley , praised for its consistency of product range and 
wonderful service. The shop is situated in the village hall and has become a vital part of 
community life in the village in the four years it has been open. The judge said that is 
was ‘A joy to shop in and much loved by the community’. 
 
Highly commended were Islip and Radley.  Islip was described as ‘a tardis with an 
amazing range of products in a small space’ and Radley, which only began trading in 
May last year,  was praised for its excellent volunteers, wonderful customer service and 
the important role it has in the community. 
 
        
All the customers who took the time to write in about their store demonstrated what a 
valuable asset a local shop is to a rural community, not only for its convenience but also 
for the vital social function it performs. It is also emphasised the importance for village 
shops to be customer friendly, well stocked, clean and welcoming in order to attract 
more people to use this important local service.  
 

Jane Barker 
Village Shops Development Worker 
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